Attached file is provided FYI and use.

Top Concerns for 90-day surveys are shown below (n=129)
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|\ Craig Erickson

il Lexus & Scion Technical Coordination Manager
i Product Quality & Service Support

i Toyota Motor Sales, U.S.A.

i Phone: 310.468.2572

4 Fax: 310.381.4330

Il email: craig_erickson@toyota.com
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